Covid-19 Support Team - Guidance Notes for volunteers

Your Safety - Please observe the current health guidelines. Be aware that many of the
people you help will be infected and there are real risks. Do not enter a client’s property.
Always maintain physical separation and if you handle anything touched by the client
sterilise or wash your hands before touching anything else. Leave deliveries on the doorstep
and place anything you are given, including money, in a clean plastic bag.

Transport - Please check that your car insurance is in order and that you are covered for
voluntary work. No additional cover has been arranged and policies do vary.

Scope of Work - Beyond the obvious errands and dog walking we cannot predict what
volunteers are likely to be asked for. Please use your discretion and remember the
limitations imposed by the safety measures. If it seems unreasonable, unsafe, or just too
much, feel free to refuse.

Care with money - Please take care to avoid any misunderstanding with client’s money. If
you don’t know the client well you should offer some form of ID and leave your name and
number with them. Clients should be advised to ask for this in order to protect them from
opportunist thieves.

Good practlce suggests: that those who undertake shopping for a person should document
the handlmg of money clearly, ensure receipts for goods purchased are provided. It is
important to report any accusation or disagreement over shopping money/change or goods
to the Support Team Co-ordinators immediately. In addition, the Support Team should
tactfully refuse any personal gift offered to them by anyone they’re shoppmg for.
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Food Bank

In the following weeks the way local food banks are operating will be slightly different.
Please contact your local Covid-19 Support Team if you require essential food or personal
hygiene items. :

If you feel that you don’t need the services of a food bank but would like to contribute to
help those that do, a Go Fund Me page has been set up and can be found here:

https://www.zofundme.com/f/banc-bwyd-mon-food-
banc?utin source=customer&utm medium=copy link&utm campaign=p cf+share-flow-1



